Job Description – Field Accounts Receivable Executive (Pune / Bangalore / Hyderabad)
Position: Field Accounts Receivable Executive
Location: Pune / Bangalore / Hyderabad
Department: Finance & Accounts – Accounts Receivable
Experience: 2–5 Years
Qualification: Graduate in Commerce / Finance or related discipline
[bookmark: _GoBack]Job Summary
The Field Accounts Receivable Executive will be responsible for collection of outstanding payments from customers, maintaining healthy customer accounts, coordinating with internal teams, and ensuring timely recovery of receivables. The role involves regular customer visits, follow-ups, and resolution of payment-related issues.
Key Responsibilities
· Follow up with customers for outstanding payments through visits, calls, and emails. 
· Visit customer locations to collect payments, documents, and account confirmations. 
· Maintain regular communication with customers regarding overdue invoices. 
· Reconcile customer accounts and resolve payment discrepancies. 
· Coordinate with sales, billing, and accounts teams for collection-related matters. 
· Track outstanding receivables and ensure timely recovery as per company targets. 
· Obtain payment commitments from customers and monitor adherence. 
· Prepare daily collection reports and update recovery status. 
· Maintain records of customer interactions, collection visits, and payment follow-ups. 
· Assist in reducing overdue outstanding amounts and improving cash flow. 
· Support legal and escalation processes in case of long-pending dues. 
· Ensure compliance with company policies and collection procedures. 
Desired Skills
· Strong communication, negotiation, and follow-up skills. 
· Good knowledge of accounts receivable and collection processes. 
· Ability to build professional relationships with customers. 
· Basic knowledge of accounting principles and invoice reconciliation. 
· Proficiency in MS Excel and ERP systems. 
· Willingness to travel extensively within the assigned region.
Industry Preference: Manufacturing, Infrastructure, Construction, Industrial Products, Engineering, or B2B Sales Environment.
