Position: Inside Sales Executive
Location: Borivali East, Mumbai
Department: Sales
Reporting To: Manager Sales / Manager Operations
Job Summary
MSAFE is looking for a dynamic and result-oriented Inside Sales Executive to generate business opportunities, engage with potential customers, and support the sales team in achieving revenue targets. The candidate will be responsible for lead generation, customer follow-ups, sales coordination, and maintaining strong customer relationships.
Key Responsibilities
· Generate new business opportunities through outbound calls, emails, and online channels. 
· Follow up on enquiries received from customers, websites, social media, and marketing campaigns. 
· Understand customer requirements and recommend suitable products and solutions. 
· Prepare and share quotations in coordination with the sales team. 
· Maintain regular communication with existing and prospective customers. 
· Schedule meetings for the field sales team and support the sales process. 
· Update customer interactions, enquiries, and sales activities in CRM/ERP systems. 
· Achieve monthly lead generation, conversion, and sales targets. 
· Coordinate with operations, dispatch, and accounts teams for smooth order execution. 
· Prepare daily, weekly, and monthly sales reports.
· Qualification: Graduate in any discipline (MBA preferred) Strong communication and interpersonal skills.
Desired Skills
· Good communication and negotiation skills. 
· Strong telephone and customer handling skills. 
· Basic knowledge of MS Office and CRM software. 
· Ability to work in a target-driven environment. 
· Positive attitude and willingness to learn.
Preferred Industry
· Manufacturing 
· Industrial Products 
· Construction Materials 
· Scaffolding & Formwork 
· [bookmark: _GoBack]Safety Equipment
